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INTRODUCTION 

Cisco Unified Presence Integration (CUPI) v7.0 is a 2-Day course that prepares you for integrating and configuring 

Cisco Unified Presence 7.0. It includes the integration options with other Cisco Unified Communication products 

as well as the new plug-in to connect the Microsoft Office Communicator directly with the Cisco Unified 

Communications solution. The course includes lab parts where the learners can use their gained knowledge. 

 

OBJECTIVES 

After finishing this course, students will be able to: 

� Explain the presence technology and solution  

� Design Cisco Unified Presence deployment solutions 

� Describe Cisco Unified Presence interoperability and integration options 

� Configure the Cisco Unified Communications Manager for the integration with Cisco Unified Presence 

� Configure Cisco Unified Presence to integrate with the Cisco Unified Communications Manager and with other 

Cisco Unified Communications products 

� Integrate the Microsoft Office Communicator via Cisco UC Integration for Microsoft Office Communicator 

(CUCiMOC) 

IMPORTANCE 

The course is recommended for Network and System Engineers who are responsible for designing and configuring 

Cisco Unified Presence solutions. 

TARGET AUDIENCE 

� Network Designers 

� Network Engineers 

� System Engineers 

PREREQUISITES KNOWLEDGE 

It is required that the participant has a good understanding of the following items: 

� CCVP certification or equivalent knowledge 
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COURSE OUTLINE 

 

Presence  

� Presence Overview  

� Cisco Unified Communications Manager Presence  

� Lab: Configure Cisco Unified Communications Manager Presence 

 

Design Overview of Cisco Unified Presence  

� Design Cisco Unified Presence  

� Cisco Unified Presence Deployment Models  

� Cisco Unified Presence Interoperability 

 

Deploy Cisco Unified Presence  

� Cisco Unified Communications Manager Configuration  

� Cisco Unified Presence Configuration 

� Lab: Configure Unified CM to integrate with Cisco Unified Presence  

� Lab: Configure Cisco Unified Presence to integrate with Unified CM 

� Cisco Unified Personal Communicator  

� Lab: Setup the Cisco Unified Personal Communicator 

� Setup Cisco IP Phone Messenger Application  

� Lab: Configure the Cisco IP Phone Messenger Application 

� Cisco Product Integration  

� Cisco UC Integration for Microsoft Office Communicator  

� Lab: Integrate the Microsoft Office Communicator via CUCiMOC 

 

 

 

 


