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INTRODUCTION

Cisco Unified Presence Presales and Design (CUPPD) v7.0 is a 1-Day course that prepares you for designing Cisco
Unified Presence 7.0. It also includes integration options with other Cisco Unified Communication products as well
as third-party presence solutions, including Microsoft Live Communication Server, Microsoft Office
Communications Server, and IBM Lotus Sametime. Finally it presents the new plug-in to connect the Microsoft
Office Communicator directly with a Cisco Unified Communications solution. This course does not include hands
on labs and there is no follow up course related to Cisco Unified Presence technology.

OBJECTIVES

After finishing this course, students will be able to:

Explain the presence technology and solution

Describe Cisco Unified Communications Manager Presence

Design Cisco Unified Presence deployment solutions

Describe Cisco Unified Presence interoperability and integration options

Describe the Microsoft Office Communicator integration via Cisco UC Integration for MOC (CUCiIMOC)

IMPORTANCE

The course is recommended for Presales Engineers and Network Designers who are responsible for the design of
Cisco Unified Communications solutions.

TARGET AUDIENCE

m  Presales Engineers
m  Network Designers

PREREQUISITES KNOWLEDGE

It is required that the participant has a good understanding of the following items:

m  Understanding of Cisco Unified Communications Manager deployments
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COURSE OUTLINE

Presence

m  Presence Overview
m  Cisco Unified Communications Manager Presence

Design Cisco Unified Presence

Cisco Unified Presence Integration Design
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Design Cisco Unified Presence Server

Cisco Unified Presence Deployment Models
Design Cisco Unified Presence Security

Cisco Unified Personal Communicator Options
Cisco IP Phone Messenger Application

Cisco Unified Presence Interoperability
Cisco Product Integration
Third-Party Presence Server Integration for example Microsoft Presence
Cisco UC Integration for Microsoft Office Communicator

Cisco Unified Presence Maintenance Overview
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