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INTRODUCTION

Implementing Cisco Unity Connection (IUC) provides students with the knowledge and experience required to
install, configure, administer, operate, and maintain a Cisco Unity Connection v7.0 system.

OBJECTIVES

This course prepares the learners for the above mentioned tasks by meeting the following objectives:

Review Cisco Unity Connection Basics

Install Cisco Unity Connection

Integrate, Troubleshoot, and Monitor Cisco Unity Connection

Migration from Cisco Unity to Cisco Unity Connection

Configure Cisco Unity Connection Global System Operating Parameters
Configure Cisco Unity Connection User and Group Operation

TARGET AUDIENCE

m  System Engineers, who want to realize and operate a Cisco Unified Messaging solution.

PREREQUISITES

Before attending this course, it is required that students have:

m  Basic networking, voice and unified messaging skills or experience

COURSE OUTLINE

= Course Introduction

m  Cisco Unity Connection Basics

m |[nstallation of Cisco Unity Connection

® |ntegrating, Troubleshooting, and Monitoring Cisco Unity Connection

m  Migration to Cisco Unity Connection Using COBRAS

m  Configuration of Cisco Unity Connection Global System Operating Parameters
m  Configuration of Cisco Unity Connection User Operation
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