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UC85 

IMPLEMENTING CISCO UNIFIED COMMUNICATIONS 8.5 FEATURES 

INTRODUCTION 

With Cisco Unified Communications 8.5, several new features, enhanced functionalities, and new clients were 

introduced. This course explains how to implement and deploy them in Cisco Unified Communications networks. 

Additionally, the course describes implementation approaches for Cisco Unified Communications virtualization 

support on Cisco Unified Computing System. 

OBJECTIVES 

After finishing this course, students will be able to: 

 Describe the new features in Cisco Unified Communications Manager, introduce Cisco Unified 

Communications Manager Session Manager Edition, and explain client enhancements and new clients  

 Describe Cisco Unity Connection including new functions, architecture, deployment, and redundancy options 

 Describe and configure new Cisco Unified Presence features, message compliance, federation, and 

calendaring 

 Describe the components of a virtual infrastructure supporting Cisco Unified Communications Applications 

 Describe enhancements in Cisco Unified SRSX, Cisco Unified Messaging Gateway, and Cisco Unified Border 

Element 

TARGET AUDIENCE 

The course is designed for experienced Cisco Unified Communications engineers and administrators who will be 

deploying or managing new features in Cisco Unified Communications v8.5 networks. 

PREREQUISITES  

You will gain the most from this course if you have experience in deploying and managing Cisco Unified 

Communications networks. Cisco CCNP Voice level of knowledge is required to attend this course. 

COURSE OUTLINE 

 

 Call Processing Update 

 

 Voice Messaging Update 

 

 Cisco Unified Presence 

 

 Cisco Unified Communications Virtualization 

 

 Cisco Unified SRSX and Cisco Unified Border Element 
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